Americans with Disabilities Act Policy

Senior Services and Transportation

The CITY _OF PLEASANTVILLE operates it's programs and services
without regard to any disability in accordance with The Americans with
Disabilities Act of 1990 (ADA) as amended. These programs include:

Doctor Appointments

Medical treatment and Lab work

Grocery Shopping

Nutrition Sites (Leinweber Senior Center)
Recreation and Social Trips

Doctor Appointments, Medical Treatment and Lab work are available to
senior citizens 62 and older or anyone with a certified disability. A 24 hour
notice is required, and is subject to availability and scheduling restraints.
Transportation is not available on Wednesdays and the 2" Friday of the
month due to regularly scheduled shopping trips. The Atlantic County
Transportation Unit is an alternate source and can be reached at (609)
645-5910.

Any person who believes that he or she has been aggrieved by any
unlawful discriminatory practice under the ADA may file a complaint in
writing to the CITY OF PLEASANTVILLE. To file a complaint, or for more
information on Pleasantville’s obligations under the ADA write to: CITY OF
PLEASANTVILLE, City Hall, 18 N. First Street, Pleasantville, NJ 08232
Attn. ADA Officer or call 609-484-3623. Further information is also
available on the city’s website.

Transportation services provided by this agency are in whole or in part
funded through federal funds received through NJ TRANSIT and as an
individual you also have the right to file your complaint under the
Americans with Disabilities Act by contacting the Federal Transit
Administration, Office of Civil Rights, Attention. Complaint Team, East
Building, 5" Floor — TCR, 1200 New Jersey Avenue SE, Washington, DC
20590.

If this information is needed in another language or other format, please
call 609-645-5918.



